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THONG DIEP CUA CHU TICH
HOI DONG QUAN TRI VA
TONG GIAM POC

am 2003 da qua vdi nhiéu co hdi va thit thich doi
vdi nén kinh té" Vigt Nam. Bat chdp nhimg “su
c6” ddng tiéc vé thuong mai do chinh sdch bdo hj
thuong mai tinh vi tai mot s6 thi truong, su bién dong khon Lé Pic Cu
luong cila gid vang va USD trén thé gidi, Viét Nam vin tiép tuc Chii tich Hoi dong Qudn tri
gianh dugc nhiing thanh tyu ding ty hao trén nhiéu linh vic.
Hang loat cdc chi tiéu kinh té quan trong vé thuong mai, ddu tu, tai chinh... déu dat hodc vuipt
ké hoach. GDP dat téc do ting trudng 7,24%, cao nhdt k& tir ndm 1996 dén nay. Nam 2003
con dugc coi Ia ndm Vigt Nam gianh lgi long tin cila cdc nha ddu tu nudc ngoai. SO lugng von
FDI ding ky mdi dat 2,6 tyj USD, miic cao nhit trong vong 5 nam trd lai ddy.
Hoa ciing nhip do phdt trién cia dat nudc, trong nam 2003 Ngan hang Ngogi thuong da
c6 nhiing budc di ving chdc trén con duong doi mdi hoat dong va gdt hdi dupc nhiing thanh
qud ddng miing trén moi phuong dién. Tong tich sdn dat 97.320.504 triéu VND, ting gin
20% so vdi nam 2002; tin dung tiép tuc dat milc ting trudng cao, du ng tin dung dat
39.629.761 trigu VND, ting 35%. Chit lugng tin dung ludn dugc kiém sodt t6t, ng ton dong
vé co bin da dugc xit Iy xong. Thi phan thanh todn xudt nhdp khiu dugc giii viing & miic xdp
xi 30% kim ngach xudt nhdp khdu cila cd nudc. Loi nhugn dat miic ting trudng cao, ting
167%.
Trong ndm qua, hang loat cdc sdn phim mdi dua trén nén ting cong nghé hién dai nhu
dich vu VCB-Money, V-CBP, djc quyén phdt hanh thé Amex tai Viét nam da dupc trién
khai, mang dén su an toan - tién loi - tiét kiém cho khich hang ciia Ngdn hang Ngoai thuong.
Nam 2003 ciing dianh ddu su quyét tim ciia Ngdn hang Ngoai thuong trong viéc da dang
héa cdc linh vic hoat djng, ddic biét trong linh vic bio hiém - mot hoat dong tai chinh dang
rdt phdt trién trén thi truong tai chinh Viét Nam. Nidm bdt xu thé tat yéu cila su hop tdc giiia
Bdo hiém va Ngdn hang trong moi truomg tai chinh hién dai. Ngdn hang Ngogi thuong da chii
dong xdy dung phiong dn va ky két cic Hop dong hop tdc vdi nhimg cong ty bdo hiém hang
dau Vigt Nam nhu Prudential, Cong ty TNHH Bdo hiém Qudc t&” My (AIA), Téng cong ty
Bdo hiém Vi¢t Nam (Bio Viét), Cong ty Bido hiém Dau khi (PJICO) nhdm da dang héa cdc
sdn phdm lién két Bdo hiém - Ngan hang, mang dén cho khich hang nhiéu lgi ich.
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Nhiing thanh qud tich cuc dat dugc trong nam 2003 cang co
y nghia quan trong déi véi Ngdn hang Ngoai thuong, vi ddy Ia
ndam ky niém 40 nam ngay thanh ldp (01/04/1963 - 01/04/2003)
va don nhin Hudn chuong Déc Idp hang Ba do Nha nudc trao
tang. Ciing trong nam qua, Ngdn hang Ngoai thuong tiép tuc
nhin dugc danh hiéu “Ngan hang tét nhdt” do cic tap chi tai
chinh quéc té ¢6 uy tin hang ddu thé gidi nhu The Banker, Euro
Money,... trao ting.

Dic biét, qua cic cudc tham do du lugn do VnExpress tién
hanh trong ndm qua, Ngdn hang Ngogi thuong luon din diu
trong danh sich dupc cic khich hang lua chon sit dung cdc dich

oy, b6 xa két qud ciia cdc déi thil canh tranh khdc. Sdn phidm thé

Vii Viét Ngoan
Tong Gidm doc

ghi ng Connect 24 ciia Ngidn hang Ngoai thuong da vinh du
dugc nhin gidi thudng “Sao vang dat Viét” sau cudc binh chon
ki luong do Uy ban Trung uong Hoi Lién hi¢p Thanh Nién Viet
Nam va Hoi cic nha Doanh nghiép tré Viét Nam 16 chiic.

Tat cd nhiing thanh qud tgo dung trong 40 ndm thic su da lam nén mot Vietcombank
ngay nay - mot Vietcombank sidn sang duong diu vdi nhiing thich thiic va khé khin cila
tién trinh hoi nhdp; mot Vietcombank dang thuc sy trudng thanh.

Dat dugc nhiing thanh qud trén didy mot phin quan trong la nho sy givip dd cia cdc co
quan qudn 1y, cdc t6 chiic tai chinh quoc té, sy hop tdc, tin tudng cia ban hang trong va
ngoai nudc. Thay mdt Ban Lanh dao Ngdn hang Ngoai thuong Viét Nam, chiing toi xin guii
10i cdm on chdn thanh dén toan thé quy vi khich hang, cic dinh ché tai chinh ciing nhu cic
t6’ chiic tai chinh quéc té, cdc co quan qudn ly.

Mt dii chiing dudng phdt trién phia trudc con nhiéu khé khin, thit thich, nhung vdi nén
tdng viing chic dat dugc sau 40 ndm xdy dung va trudng thanh, dic biét trong ba nam trién
khai chuong trinh tdi co cdu (2001-2003), cing sy nd lyc phin ddu cila toan thé cin bg,
nhdn vién, Ngdn hang Ngoai thuong sé viing budc vupt qua thit thich, tin dung co hoi dé
hoi nhdp thanh cong vao cong dong tai chinh qudc té, trd thanh doi tic tin cdy, dia chi tin

tudng cila moi doi tdc, moi khich hang.

Chii tich Hpi dong Qudn tri Téng Gidm déc - CEO
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